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Job Title:

Retail Assistant
Department:        
Airport Shop
Reporting To:
Shop Manager


Place of Work:
City of Derry Airport

Job Purpose:

The Airport Shop offers the retail team members the opportunity to promote, advise on and sell a range of products including fragrance & cosmetics, confectionary, travel essentials as well as gifts & souvenirs.  You will assist the supervisor to maintain and manage effective stock control whilst maximising sales opportunities, leading promotional activity whilst demonstrating excellent customer service skills.

Principal Accountabilities
· Be passionate about promoting the airport brand.
· Provide excellent selling skills by serving and advising customers.
· Arranging goods in displays and on shelves to enhance the customer experience.
· Rotating and replacing stock 

· Promoting sale products / new products

· Taking cash and card payments and ensuring till sales balance at the end of shift.

· Meeting sales targets

· Merchandising and creating customer satisfaction by providing a friendly, thoughtful, and efficient service.

Any Other Duties
· Ensuring Business Lounge is maintained
· General housekeeping
The post holder has no supervisory responsibilities, however, may be required to assist newly trained staff in gaining practical experience of routine procedures and may be required to ‘act up’ into the supervisor’s role as and when required.

The post holder will be expected to work on their own initiative and make decisions based on standard published procedures or in the interest of customer service, efficiency, or safety. 
Working Hours:

A seven-day week service is provided at the Airport therefore the successful applicant will be required to work shifts, which will include working early mornings, late evenings, at weekends, night duty and on Bank Holidays.  On occasions it will be necessary to work additional hours to facilitate delayed aircraft or extra duties as required sometimes at short notice.  A high level of flexibility is required.  

Essential Requirements:
· 5 GCSE’s including English and Maths to grade C or equivalent.
Desirable Requirements:

· 1 year’s relevant customer service experience
Skills Required:
· Excellent selling skills

· Exceptional Customer Service Skills

· Good numeracy and accuracy skills

· Good attendance and punctuality

The duties and responsibilities of the post are as outlined in the above job description.  It is not an exhaustive list of all possible duties as it is recognised that jobs change and evolve over time.  The post holder will be required to carry out any other duties up to and including the grade for the position offered as necessary to fulfil the purpose and function of the post.

